
Of 106 Infection Prevention  
Specialists Surveyed:* 

“Clean laundry sometimes comes 
back with stains. Sometimes it 
comes back damaged, torn or 
tattered. Sometimes we don’t 
get all of it back and are charged 
for “missing or lost pieces.”**

*Custom Study; April 2018; N=106 Infection Preventionists / **Verbatim reply to request for facility observations 

Fewer Than

1-in-5
I/Ps trust their facility’s  

laundering system 
“Completely”

Percentage of I/Ps who have 
NEVER observed a visual audit 
of their facility’s laundry process 

by senior leadership.

54%

17%
Percentage of I/Ps who would “Definitely” 

drink a glass they had just wiped with a 
recently laundered mopping pad

42%
claimed familiarity 

with HLAC standards

But only

5% correctly recalled the number  
of steps, per HLAC, to process  
a load from dirty to clean

>100 Number of steps, according 
to HLAC, to process laundry 
from dirty to clean.
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